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abstract [ N —

Pilgrim journeys are a common form of tourism in Israel, for centuries. Their implications are vast and can be seen in

many aspects such as political, social, cultural and more. Within the framework of Transformative Service Research

(TSR), this study aims to examine the personal transformation that pilgrim tourists experience when traveling to Israel

and visiting historical and holy sites. 23 pilgrims from USA and Canada interviewed on the last day of their journey in

Israel. The aim was to captured their thoughts , feelings and to analyze how the journey had influenced them in four a, '
ways: personally, spiritually, communally, politically and globally as the citizens of the world. |
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