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The primary objective of the Business English Writing Course is to develop the skills and strategies to
independently deal with basic written business correspondence.
On completion of the course, students will:

e Be able to produce (initiate and respond to) various types of written business documents

e Be familiar with various aspects of writing, (e.g., text types, rhetorical style, register, tone,
mechanics)

e Enhance knowledge of business-related language and vocabulary

e Develop a repertoire of writing strategies

e Be able to use various supportive Al technologies for writing in English

Topics:
The course will relate to typical business text types and functions:

e Text types: Formal business email and letters, in-house business memos, brief business
reports, press releases
Functions: Informing, reporting information, making, and addressing inquires, making complaints,
addressing complaints, describing products and services

MIwpN — N'pov N22aax 3000048
The primary objective of the Business English Communication course is to prepare students
to use English in a present or future work situation. Students will develop the communicative
competencies of speaking and listening necessary for success in the workplace environment.

On completion of the course, students will have

¢ increased their level of confidence to converse in English
o developed their basic skills to deal with people in business situations
¢ expanded their vocabulary related to business English situations

On successful completion of the course, students will be able to

e recognize and implement appropriate soft skills

e produce and deliver engaging presentations

e use correct tone, register, and range of business English vocabulary phrases in the
business English context

e participate in conversations and express opinions
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