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ABSTRACT

The purpose - to examine emotional contagion (EC) processes between
reserve military’s injured officers and bereaved families during family
accompaniment. Second objective was to monitor emotional transference
(ET) processes and its effect on the relationship with the bereaved family
over time. Our third and last objective was to explore the consequences of
EC and ET on officers in terms of emotional experience and performance.
Method-Twelve injured officers in the reserve military service were
interviewed, structured interview protocol was built according to the EC
And ET literature. Interviews were transcribed and thematically analyzed.
Findings- revealed four main themes : a. pre-conditions and feasibility of EC
processes from the officer to the family and vice versa, b. the developing of mental resilience during job, and c. the
consequences of EC and ET processes on officer’s performance and emotional experience.

Conclusions- Resilience is developed throughout the job. The findings have raised the importance of professional support
groups and social support from the outside to the officer so s/he will be able to succeed in carrying out this role.
Managerial implications are suggested and elaborated.
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