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Introduction

Global terrorism has been steadily increasing over the years, especially in the State of Isr&el, why
L1 establishment has been exposed to a constant threat of terrorist attacks, which strikes the civilian £

R

and affects the citizens 1n various aspects of their daily life. This study focuses on the impact of
terror threats on Israeli customers, 1in order to examine their feelings and behavior in did:trent \‘ ®
service types, consumption habits and their self-directed coping strategies (approach vs. avoidance)
based on the time that passed from the last terror attack and on geographic proximity.
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